
 

Ref No. AIACE/CENTRAL/2023 / 066                   Dated    25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 
 

Sub:-  Need for streamlining the process of Prepara�on of Revised PPO to pensioners re�red 

before October 2022 to facilitate easy star�ng of Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agita�on for “Simplifica�on of Widow pension and its 
star�ng at Bank Level on due In�ma�on”, new procedure and issue of PPO in revised format 
was launched for pensioners re�ring from October, 2022 onwards. 

It was also stated that for other pensioners re�ring prior to October, 2022 revised PPO will be 
issued subsequently. However, how this work will be conducted was never disclosed at any 
pla�orm. The only advice to pensioners, issued by CMPFO was, to convert their pension 
paying account into “Former or Survivor” mode. The nodal bank SBI also started issuing 
different direc�ves at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing different 
le�ers to different offices of CIL and SCC. (vide copies in Annexures – I, II & III). 

Your kind a�en�on is requested to a�ached le�er in Annexure-I, issued on 16-8-2023 by 
Regional Office-III, Asansol to various GMs in Eastern Coalfields Ltd. There are 4 requisi�ons 
in this le�er which are already in the possession of various wings involved in Pension 
disbursement as shown below with our observa�ons/comments: 

Item 
No. 

Documents required from 
CIL Offices 

Our Observa�ons/Comments 

1 Joint photo of pensioner & 
spouse (3 copies) 

Already submi�ed with employer and CMPFO in the 
past. Also available with pension paying Bank. If 
required fresh, there must be Online mode of 
submission 

2 SB A/c details in “F or S” 
mode of opera�on 

Details are already available with bank 

3 PAN and AADHAR details of 
pensioner & spouse 

Details are already available with bank 

4 Old PPO In�ma�on copy Details available with bank, employer & CMPFO 

 

Thus, as seen above, it is harassment designed for wastage of �me in asking documents when 
these are already available with concerned departments. This is resul�ng in false circula�on 
of misleading messages by different persons, including Press, in the name of CMPFO. 



Under the circumstances, it is requested to clarify the updated posi�on and any required 
modali�es to be observed by pensioners, on the issue of revised PPO to re�rees of pre-
October,2022 period. Simultaneously, it is requested to issue revised 
Guidelines/SOP/Informa�on to be followed by all offices of CMPFO, the lead bank, the 
employer and the pensioner.  

It is hoped that acceptance of these measures will be duly considered which will go a long way 
in elimina�ng misleading communica�ons from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind informa�on to 

1. The Coal Secretary, Ministry of Coal, New Delhi. 
2. Chairman, CIL, Kolkata 
3. CMD, SCCL, Kothagudam 

  



 

Annexure - I 

 

 

  



 

Annexure – II 

 

 

 

  



 

Annexure – III 

 



 

Ref No. AIACE/CENTRAL/2023 / 068                   Dated    26.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Reluctance in streamlining the process of Prepara�on of Revised PPO to pensioners re�red 

before October 2022 to facilitate easy star�ng of Widow pension 

 

Dear Sir, 

 

We are dismayed to see the le�er issued by CMPFO vide F.No. CPF/111(26)/Pen/Misc/HQ/Vol-III/520 
dated 25 August, 2023 (Copy vide Annexure I).  

This le�er seems to be hurriedly wri�en in reference to our le�er no. AIACE/CENTRAL/2023/066 dt. 
25-8-2023 on the issue of “Simplifica�on of Widow pension and its star�ng at Bank Level on due 
In�ma�on”. (vide Annexure –II) 

In our le�er we had highlighted the facts that various Regional Offices of CMPFO issuing different 
le�ers to different offices of CIL and SCCL asking for documents of pensioners and no office asking for 
online submission of documents.  

This present le�er from CMPF, HQ has specified set of documents required from CIL & its subsidiaries 
(where MCL and CMPDIL have been omi�ed and private entrepreneurs are not named). The data 
requirement in this le�er varies from earlier le�ers of Regional Offices of CMPFO in the following way: 

(i) does not specify number of copies of Joint photographs to be submi�ed  
(ii) documents are classified under mandatory & op�onal category 

We are also surprised to note that instead of asking for online submission of documents, the hard copy 
mode is being preferred. 

It clearly demonstrates defiant a�tude of CMPFO towards resolving the issue for which our associa�on 
has been struggling   since 2015. CMPFO con�nues to adhere to the path of harassing pensioners by 
asking documents already within the reach of CMPFO and Pension paying bank. 

We have a copy of revised PPO issued to a pensioner re�red prior to October,2022. (A�achment-II). 

We are not sure of its authen�city and not aware which office of CMPFO has issued it. However, if this 
PPO is genuine, a�er specifying the payable pension to widow, the addi�onal informa�on available in 
this PPO are: 

i) Spouse name 
ii) spouse date of birth 

iii) spouse Aadhar number, and 
iv) Joint photograph of pensioner & spouse pasted on PPO copy. 

 

Needless to say, that all these data and joint photograph are available with the bank because these 
data are the basic requirements for conver�ng a Pension account into “Former or Survivor” mode of 
opera�on. As such, involvement of Banks can ease the process in issuance of revised PPO.  



However, if CMPFO desires to go ahead with procurement of these data, then ideally the best way 
will be to collect it at the �me of, either, 

(i) during offline submission of Life Cer�ficates at pension paying branches of bank by 
suitably modifying the present Life Cer�ficate format, OR, 

(ii) during online submission of Life Cer�ficates along with addi�onally accep�ng these data 
in online mode for which CMPFO may create a separate cell. 

You will appreciate the fact that coal pensioners are spread over the en�re country, and almost 95% 
of them are illiterate drawing meagre pension which is non-taxable and are more comfortable with 
their pension paying branches and most of them are not connected with their former place of working 
which have disappeared due to either deple�on of coal reserves or merger with other collieries.  as 
per present organiza�on structure of CIL and SCCL.  

Under these stated condi�ons, it is requested to rethink the en�re process and design it properly so 
that pensioners are not subjected to wilful harassment.  

It is also requested to involve pension paying bank in this process for fetching documents/data which 
are already available with them.  

Hope, urgent and immediate ac�ons are soon started and pensioners are informed through pension 
paying banks and adver�sements in print & electronic media to curb the present confusion and 
misunderstanding among them.  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind informa�on to 

1. The Coal Secretary, Ministry of Coal, New Delhi. 
2. Chairman, CIL, Kolkata 
3. CMD, SCCL, Kothagudam 
4. D(P), CIL/SCCL 
5. D(P), All subsidiaries of CIL 

 

Copy for kind informa�on to the Minister of Coal, Govt of India, New Delhi. 

  



 

A�achment – I 

 

 

  



A�achment – II 

 

 

  



 

Ref No. AIACE/CENTRAL/2023 / 066                   Dated    25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Need for streamlining the process of Prepara�on of Revised PPO to pensioners re�red before 

October 2022 to facilitate easy star�ng of Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agita�on for “Simplifica�on of Widow pension and its star�ng at 
Bank Level on due In�ma�on”, new procedure and issue of PPO in revised format was launched for 
pensioners re�ring from October, 2022 onwards. 

It was also stated that for other pensioners re�ring prior to October, 2022 revised PPO will be issued 
subsequently. However, how this work will be conducted was never disclosed at any pla�orm. The only 
advice to pensioners, issued by CMPFO was, to convert their pension paying account into “Former or 
Survivor” mode. The nodal bank SBI also started issuing different direc�ves at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing different le�ers to 
different offices of CIL and SCC. (vide copies in Annexures – I, II & III). 

Your kind a�en�on is requested to a�ached le�er in Annexure-I, issued on 16-8-2023 by Regional 
Office-III, Asansol to various GMs in Eastern Coalfields Ltd. There are 4 requisi�ons in this le�er which 
are already in the possession of various wings involved in Pension disbursement as shown below with 
our observa�ons/comments: 

Item 
No. 

Documents required from CIL 
Offices 

Our Observa�ons/Comments 

1 Joint photo of pensioner & 
spouse (3 copies) 

Already submi�ed with employer and CMPFO in the past. 
Also available with pension paying Bank. If required fresh, 
there must be Online mode of submission 

2 SB A/c details in “F or S” mode 
of opera�on 

Details are already available with bank 

3 PAN and AADHAR details of 
pensioner & spouse 

Details are already available with bank 

4 Old PPO In�ma�on copy Details available with bank, employer & CMPFO 

 

Thus, as seen above, it is harassment designed for wastage of �me in asking documents when these 
are already available with concerned departments. This is resul�ng in false circula�on of misleading 
messages by different persons, including Press, in the name of CMPFO. 

Under the circumstances, it is requested to clarify the updated posi�on and any required modali�es 
to be observed by pensioners, on the issue of revised PPO to re�rees of pre-October,2022 period. 
Simultaneously, it is requested to issue revised Guidelines/SOP/Informa�on to be followed by all 
offices of CMPFO, the lead bank, the employer and the pensioner.  



It is hoped that acceptance of these measures will be duly considered which will go a long way in 
elimina�ng misleading communica�ons from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind informa�on to 

6. The Coal Secretary, Ministry of Coal, New Delhi. 
7. Chairman, CIL, Kolkata 
8. CMD, SCCL, Kothagudam 

  



 

Annexure - I 

 

 

  



 

Annexure – II 

 

 

 

  



 

Annexure – III 

 

 



 

Ref No. AIACE/CENTRAL / 010                     Dated    24.1.2024   

To  

The Chairman, 

Coal India Ltd.,  

Kolkata  

 

 Sub:  Mul�ple direc�ves from different subsidiary companies/areas leading to all around confusion 

regarding issue of Revised PPO 

 

 

Dear Sir,  

Your kind a�en�on is requested to be drawn to your le�er no. CIL/CH/4354 dt 3-1-2024 on the subject 

of “Issue of Revised PPO to the exis�ng pensioners for hassle-free payment to their spouse in the 

event of death. (Vide Annexure – I). 

The le�er shows your concern towards star�ng hassle-free pension to spouse in event of death of 

pensioners which is being discussed since long at different fora. 

As pointed in paragraph marked “A”, the required data is required to be submi�ed by coal companies 

in excel format as men�oned in CMPFO le�er dated 25-8-2023. Accordingly, order was issued by CIL 

that, concerned officials may be sensi�zed in the ma�er for comple�on with sugges�ons for 

appointment of subsidiary-wise nodal officer. 

Surprisingly, your above instruc�ons have been conveniently misinterpreted by subsidiary companies 

as every subsidiary is no�fying pensioners to submit data by speed-post/courier etc to different 

agencies. These subsidiaries have cleverly shi�ed the onus to pensioners who are around 6 lakhs in 

number and 85-90% of them are illiterate and staying at remote places away from any media 

connec�ons.  

Your very good inten�on has rather boomeranged on pensioners who are running from pillar to post 

bewildered as what to do. 

Your a�en�on is drawn to an earlier consensus where it was agreed that CIL and CMPFO persons will 

work in tandem to visit all colliery offices and pension disbursing banks for compiling the required 

data.  

This appears to be best feasible solu�on which has the poten�al to complete the task in a month or 

two. It is apprehended that this task of issuing   revised PPO may take years and also may remain 

unfinished. 



The approach adopted by different companies, i.e. calling data from individual pensioners will surely 

the delay the issuance of revised PPO for long. Moreover, those who are single i.e. widow or widower 

need not be issued revised PPO and the payment of pension may be con�nued. 

In the mee�ng with you on 15/1/2024, this issue was raised before you and preparedness of our 

associa�ons AIACE and AICPA, to work with the management in issuance of revised PPO to the 

pensioners, was in�mated to you. 

We want to bring to your no�ce one another aspect which needs to be looked by all concerned. It is 

to be noted that the revised PPO is needed for hassle-free star�ng of pension to the surviving spouse 

as well as for Diyang children of pensioners, as no�fied in a recent Gaze�e no�fica�on.  

Hence, ideally, the revised PPO needs to incorporate details of Divyang children as well. For this, 

proper no�ce be issued with wider publicity so that pensioners who are having surviving Diyang 

children may submit the data and cer�ficates issued by the competent authority for inclusion in the 

revised PPO. 

Under the circumstances, we seek your kind interven�on and request for needful instruc�ons to be 

issued in the capacity of chairman, CIL to all concerned of CIL and it's subsidiary companies as well as 

CMPFO officials in the capacity of member of CMPF Trusty Board to take cognisance of above points 

while preparing  revised PPO.  

Yours sincerely,  

 

(P. K. SINGH RATHOR)  

Principal General Secretary, AIACE 

 

CC 

D(P&IR) 

All CMDs – ECL, BCCL, CCL, WCL, SECL, MCL, NCL, CMPDIL  

 

CMD, SCCL - with similar request. 

CMPF Commissioner, Dhanbad.  

 

Copy for informa�on to: 

Hon'ble Minister of Coal, Govt of India, New Delhi. 

Coal Secretary, Govt of India, New Delhi. 

  



Annexure – I 

 



 

आिधका�रक िह�दी अनुवाद 

संदभ� सं�या एआईएसीई/स��ल/030        िदनांक 4.4.2024 

 

सेवा म�,  

1. अ�य�, 

कोल इिंडया िलिमटेड, 

कोलकाता 

2. अ�य�, 

भारतीय �टेट ब�क 

3. सीएमडी, एससीसीएल, 

कोठागडेुम, तेलंगाना 

4. आयु�, सीएमपीएफओ, 

धनबाद 

 

िवषय: संशोिधत पीपीओ जारी करने के िलए आव�यक डेटा सं�ह के िलए प�शन िवतरण ब�क� को शािमल करने के िलए प� सं�या 

एआईएसीई/स��ल/2023/66 िदनांक 25/8/2023 के मा�यम से एआईएसीई के पहले के ��ताव पर िफर से िवचार करने का 

अनुरोध 

  

ि�य महोदय, 

सीएमपीएफओ �ारा कोयला कम�चा�रय� को सेवािनविृ� के बाद जीवनसाथी के नाम और उनक� त�वीर� सिहत सभी आव�यक डेटा एक� 

करने के बाद पीपीओ जारी िकया जाता  ह ै। समय पर जीवन �माण प� जमा करने पर ब�क िबना िकसी सम�या के प�शन का िवतरण करता ह ै

। अिधकांश प�शनभोिगय� ने अपने प�शन खाते को "पूव� या उ�रजीवी" के �प म� प�रवित�त कर िलया ह ै। 

िवधवा प�शन को सचुा� �प से शु� करने क� सिुवधा के िलए, संशोिधत पीपीओ जारी करने हते,ु जीवनसाथी का आधार काड�, पैन काड� 

(यिद आव�यक हो) और अ�य डेटा एक� करने क� कवायद श�ु क� गई ह,ै िजनम� से अिधकांश डाटा कंपनी, सीएमपीएफओ और प�शन 

िवतरण ब�क� के पास पहले से ही उपल�ध ह� । 

यह �यान िदया जाना चािहए और सराहना क� जानी चािहए िक एआईएसीई/एआईसीपीए लाभािथ�य� क� म�ृयु के मामले म� जीवनसाथी को 

परेशानी म�ु प�शन श�ु करने के िलए संघष� कर रहा ह।ै 

जीवनसाथी को प�शन श�ु करने के िलए, केवल लाभाथ� के म�ृयु �माण प� क� आव�यकता होती ह ै�य�िक आधार काड�, जीवनसाथी का 

पैन काड� (यिद आव�यक हो), प�शन भगुतान करने वाले ब�क� के पास उपल�ध ह�। 

सीआईएल और इसक� सहायक कंपिनय� और एससीसीएल ने दशे भर म�, यहां तक िक �ामीण इलाक� म� और मीिडया कवरेज से दरू बसे 

मौजदूा प�शनभोिगय� से कई डेटा एक� करने के िलए कई नोिटस जारी िकए ह�। इन आंकड़� को प�शनभोिगय� �ारा दोबारा जमा करने क� 

िब�कुल भी आव�यकता नह� ह ै। अलग-अलग नोिटस से प�शनधारक� म� हड़कंप मच गया ह।ै 

ऐसी आशंका ह ैिक कोयला कंपिनयाँ प�शनभोिगय� का पता लगाने और उनसे परूी तरह से डेटा एक� करने म� स�म नह� ह�गी और यह 

संशोिधत पीपीओ एक या दो साल म� जारी होने क� संभावना नह� ह ैऔर कोयला प�शनभोिगय� के जीवनसािथय� को लाभाथ� क� म�ृयु के 

बाद प�शन श�ु होने म� उ�पीड़न का सामना करना पड़ता रहेगा । 

इससे पहले, एआईएसीई म� हमने लाभाथ� प�शनभोिगय� के जीवनसािथय� के िलए िवधवा प�शन शु� करने के िलए आव�यक डेटा के सं�ह 

के िलए एक आसान वैकि�पक माग� के �प म� नोडल ब�क� को शािमल करने का सझुाव िदया था। (अनुल�नक-I के अनुसार �ितिलिप) 



उपरो� प� म� हमारे सुझाव� को नजरअंदाज करते ह�ए सीएमपीएफओ ने अपने प� �मांक 

सीपीएफ/सीपी/111(26)/पेन/िविवध/म�ुयालय/वॉ�यूम-III/520 िदनांक 25 अग�त, 2023 के मा�यम से सभी कोयला कंपिनय� को 

संशोिधत पीपीओ जारी करने के िलए िविभ�न उपाय� को सझुाते ह�ए  सिूचत िकया गया । (अनुल�नक-II के अनुसार �ितिलिप) 

तदनुसार, कोयला कंपिनय� ने सीआईएल और इसक� सहायक कंपिनय� के सेवािनव�ृ कम�चा�रय� के संबंध म� संशोिधत पीपीओ फॉम� जमा 

करने के िविभ�न उपाय शु� िकए, जैसा िक  सीआईएल/सी-5बी/प�शन/181 िदनांक 27.03.2024 के मा�यम से सीआईएल �ारा �सा�रत 

काय�व�ृ से पता चलता ह ै।  । (अनुल�नक-III के अनुसार �ितिलिप) 

�यान दनेे वाली बात यह ह ैिक िपछले 7 महीन� म� सीआईएल के सभी �यास� के बावजदू, 7% से कम प�शनभोिगय� ने सीएमपीएफओ �ारा 

मांगे गए डेटा जमा करने के अनुरोध पर �िति�या �य� क� ह ै। 

िजतनी दरेी होगी, जालसाज खदु को सीएमपीएफओ और एसबीआई के अिधका�रय� के �प म� बताकर प�शनभोिगय� को ठगने के िलए उतने 

ही अिधक सि�य ह�गे। कोयला किम�य� के साथ ऑनलाइन धोखाधड़ी क� जा रही ह ैऔर उनके ब�क से पैसे ठग िलये जा रह ेह� । खदु को 

सीएमपीएफओ अिधकारी बताने वाले संिद�ध प�शनभोिगय� को ऑनलाइन डेटा जमा करने के िलए िनयिमत �प से कॉल कर रह ेह� । ऐसे कई 

मामले ह� जहां फज� तरीके से खात� से लाख� �पये िनकाल िलए गए ह� । यह �प� �प से संशोिधत पीपीओ के आवंटन म� दरेी का प�रणाम ह ै

िजसम� अगले लाभाथ� (पित/प�नी और िद�यांग बेटा/बेटी यिद कोई हो) के नाम का उ�लेख िकया गया हो । 

हम� लगता ह ैिक, अिधकांश कम िशि�त और िडिजटल �प से अिशि�त सीएमपीएस-1998 प�शनभोिगय� के िलए केवल नोिटस जारी करके 

सीएमपीएफओ धोखेबाज� के जाल म� न फंसने क� चेतावनी द ेकर अपनी िज�मेदारी से बच नह� सकता ह ै। (सीएमपीएफओ नोिटस अनुबंध-

IV के मा�यम से) 

िनि�त �प से, यह सीआईएल/एससीसीएल/सीएमपीएफओ �ारा उन प�शनभोिगय� से डेटा एक� करने का एक िनरथ�क �यास ह ैिजनके बारे 

म� कंपनी को अब तक ठीक से पता नह� है िक वे कहां ह� । इसके अलावा अिधकांश परुाने प�शनभोगी सोशल मीिडया नेटवक�  से बाहर ह� और 

इसिलए कंपनी के नोिटस और िव�ापन� का जवाब नह� द�गे । साथ ही कंपनी का फंड �थानीय और रा��ीय अखबार� म� िव�ापन दनेे म� बबा�द 

हो जायेगा । 

िद�यांग ब�च� के मामले म�, िज�ह� हािलया राजप� अिधसचूना �ारा 25% प�शन क� अनुमित दी गई ह,ै उनके िलए भी प�शनभोिगय� से डेटा 

एक� करने क� आव�यकता ह ै�य�िक ये डेटा कंपनी, सीएमपीएफओ और प�शन िवतरण ब�क� के पास उपल�ध नह� ह�। 

अनुरोध ह ैिक सीएमपीएफओ संशोिधत पीपीओ म� प�शनभोिगय� के िद�यांग ब�च�, यिद कोई हो, के नाम का उ�लेख करने के िलए पहल 

कर�, जो इसके िलए आवेदन करते ह� और इसके समथ�न म� आव�यक द�तावेज जमा करते ह�। 

इन प�रि�थितय� म�, हम िवन�तापूव�क अनुरोध करते ह� िक सीआईएल/एससीसीएल �बंधन, सीएमपीएफओ, एसबीआई और सीएमपीएफ 

प�शन से िनपटने वाले अ�य प�शन िवतरण ब�क इस म�ुे को हल कर� । ब�क� को लाभाथ�/प�शनभोिगय� के म�ृयु �माण प� जमा करने के बाद 

सभी के िलए संशोिधत पीपीओ जारी होने तक एक ही पीपीओ रखते ह�ए जीवनसाथी प�शन श�ु करने का िनद�श/अिधदशे िदया जा सकता 

ह।ै 

इससे सीआईएल अिधका�रय� को डेटा एक� करने म� बड़े पैमाने पर �यथ� कार�वाई से राहत िमलेगी और साथ ही लाभाथ� क� म�ृयु के बाद 

प�शनभोिगय� और पित या प�नी को प�शन �ा� करने म� आसानी होगी । 

आशा ह,ै सीआईएल/एससीसीएल/एसबीआई और अ�य संबंिधत ब�क हमारे ��ताव पर त�काल कार�वाई कर�गे। 

सादर, 

(पी.के. िसंह राठौड़) 

�धान महासिचव, AIACE 

 

�ितिलिप  

सिचव, कोयला मं�ालय, नई िद�ली 

सीएमडी, एससीसीएल, कोठागडेुम 

सभी िनदेशक, सीआईएल, कोलकाता 

सभी सीएमडी - ईसीएल/बीसीसीएल/सीसीएल/ड��यूसीएल/एसईसीएल/एमसीएल/एनसीएल/सीएमपीडीआईएल 
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Ref No. AIACE/CENTRAL/2023 / 066                   Dated    

25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Need for streamlining the process of Prepara�on of Revised PPO to 

pensioners re�red before October 2022 to facilitate easy star�ng of 

Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agita�on for “Simplifica�on of Widow pension 
and its star�ng at Bank Level on due In�ma�on”, new procedure and issue of 
PPO in revised format was launched for pensioners re�ring from October, 2022 
onwards. 

It was also stated that for other pensioners re�ring prior to October, 2022 revised 
PPO will be issued subsequently. However, how this work will be conducted was 
never disclosed at any pla�orm. The only advice to pensioners, issued by CMPFO 
was, to convert their pension paying account into “Former or Survivor” mode. 
The nodal bank SBI also started issuing different direc�ves at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing 
different le�ers to different offices of CIL and SCC. (vide copies in Annexures – I, 
II & III). 

Your kind a�en�on is requested to a�ached le�er in Annexure-I, issued on 16-8-
2023 by Regional Office-III, Asansol to various GMs in Eastern Coalfields Ltd. 
There are 4 requisi�ons in this le�er which are already in the possession of 
various wings involved in Pension disbursement as shown below with our 
observa�ons/comments: 

Item 
No. 

Documents required 
from CIL Offices 

Our Observa�ons/Comments 



1 Joint photo of 
pensioner & spouse (3 
copies) 

Already submi�ed with employer and CMPFO 
in the past. Also available with pension paying 
Bank. If required fresh, there must be Online 
mode of submission 

2 SB A/c details in “F or S” 
mode of opera�on 

Details are already available with bank 

3 PAN and AADHAR 
details of pensioner & 
spouse 

Details are already available with bank 

4 Old PPO In�ma�on 
copy 

Details available with bank, employer & 
CMPFO 

 

Thus, as seen above, it is harassment designed for wastage of �me in asking 
documents when these are already available with concerned departments. This 
is resul�ng in false circula�on of misleading messages by different persons, 
including Press, in the name of CMPFO. 

Under the circumstances, it is requested to clarify the updated posi�on and any 
required modali�es to be observed by pensioners, on the issue of revised PPO 
to re�rees of pre-October,2022 period. Simultaneously, it is requested to issue 
revised Guidelines/SOP/Informa�on to be followed by all offices of CMPFO, the 
lead bank, the employer and the pensioner.  

It is hoped that acceptance of these measures will be duly considered which will 
go a long way in elimina�ng misleading communica�ons from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind informa�on to 

1. The Coal Secretary, Ministry of Coal, New Delhi. 
2. Chairman, CIL, Kolkata 
3. CMD, SCCL, Kothagudam 
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Ref No. AIACE/CENTRAL / 040                      Dated    6.5.2024   

To 

The Commissioner, CMPFO, 

Police Lines, 

Dhanbad 

 

Sub:   Request  for involving Pension disbursing Banks for distribu�ng revised PPO to pensioners using Banks’ network  

  

Dear Sir,  

It is to be noted and appreciated that AIACE/AICPA has been struggling for ensuring hassle free start pension to 

spouses, in the case of death of the beneficiaries as is seen in Enclosure-I. 

For issuing revised PPO to facilitate smooth star�ng of Widow pension, the exercise has been undertaken by CMPFO 

for collec�on of Aadhar card, PAN card (if needed) of the spouse and other data.  

In the next phase, CMPFO has started distribu�on of these revised PPOs by Speed-Post/Courier service to eligible 

pensioners. The cost involved in sending revised PPO to a pensioner is about Rs 50 per pensioner which will aggregate 

to roughly an expenditure of Rs 3 crores for 6 lakhs pensioners. Moreover, there is no guarantee that revised PPO will 

reach to correct person in view of the pathe�c courier/postal service in this country.  

It is to state that, all pensioners are in regular touch with their pension paying banks and occasionally visit branches to 

ensure that life cer�ficate is submi�ed in �me for receiving pension regularly without any problem. 

Under the circumstances, we humbly request CMPFO to involve SBI and other pension disbursing banks dealing with 

CMPF pension, may be directed/mandated to distribute revised PPO to eligible pensioners, by keeping a copy of PPO 

with bank branches. This procedure will also facilitate entry of PPO nos. on bank pass-book as has been mandated by 

Reserve Bank of India (RBI). 

It is hoped that our above sugges�ons will be considered for implementa�on as it is cost-effec�ve and �me saving also. 

 

Yours sincerely,   

 

(P. K. SINGH RATHOR)  

Principal General Secretary, AIACE 

CC 

1. The Secretary, MOC, New Delhi 

2. Chairman, CIL, Kolkata 

3. CMD, SCCL, Kothagudam 

 



Enclosure - I 

 

Ref No. AIACE/CENTRAL / 030                     Dated    4.4.2024   

To 

1. The Chairman, 
Coal India Ltd.,  
Kolkata  
 
2. The Chairman,  
State Bank of India.  
 
3. The CMD, SCCL,  
Kothagudem, Telangana 
 
4.  The Commissioner, CMPFO, 
Dhanbad 

 
Sub:   Request to re-consider earlier proposal of AIACE vide letter no  AIACE/Central/2023/66 dated 25/8/2023  for involving 

Pension disbursing Banks for data collection needed for issuing revised PPO 
  
 
Dear Sir,  
 
The CMPFO has been issuing PPO to coal employees after collecting all the needed data after retirement including name of spouses 
and their photos. The bank is disbursing the pension without any problem if the life certificate is submitted in time. Most of the 
pensioners have converted their pension account as “Former OR Survivor”.  
 
For issuing revised PPO to facilitate smooth starting of Widow pension, the exercise has been undertaken for collection of Aadhar 
card, PAN card (if needed) of the spouse and other data, most of which are already available with the company, CMPFO and 
pension disbursing banks. 
 
It is to be noted and appreciated that AIACE/AICPA has been struggling for ensuring hassle free start pension to spouses, in the 
case of death of the beneficiaries. 
 
To start the pension to spouse, only data needed is the death certificate of the beneficiary as Aadhar card, PAN card of the spouse 
(if needed), are available with the pension paying banks. 
 
CIL and it's subsidiary companies and SCCL have issued many notices for collection of several data from the existing pensioners 
who have settled across the country, even in rural areas and away from media coverage. These data  are not at all required to be 
resubmitted by the pensioners. The different notices have created panic among the pensioners. 
 
It is apprehended that coal companies will not be able to trace the pensioners and collect data from them fully and this revised 
PPO is unlikely to be issued in a year or two and the spouses of coal pensioners will continue to face harassment in start of the 
pension after the death of the beneficiary. 
 
Earlier, we at AIACE had suggested for involving Nodal Banks as an easy alternative path for collection of needful data required 
for starting Widow pension to spouses of beneficiary pensioners.  (Copy vide Annexure-I). 
 
Ignoring our suggestions in the above letter, CMPFO had communicated to all Coal Companies vide their letter no. 
CPF/CP/111(26)/Pen/Misc/HQ/Vol-III/520 dated 25th August, 2023 for various measures suggested to them for issue of revised 
PPO. (Copy vide Annexure-II). 
 



Accordingly, Coal companies initiated various measures as reflected from the Minutes circulated by CIL vide letter Ref. no. CIL/C-
5B/Pension/181 dated 27.03.2024 regarding SUBMISSIONOF REVISED PPO FORMS IN RESPECT OF RETIRED EMPLOYEES OF CIL 
AND ITS SUBSIDIARIES. (Copy vide Annexure-III). 
 

It is to note that, in spite of CIL’s all out efforts in last 7 months, less than 7% pensioners have reacted to the request for submission 

of data as sought by CMPFO. 
 
The more is the delay, the more are Fraudsters at work to dupe the pensioners by disguising themselves as officials from CMPFO 
& SBI. The coal employees are being subjected to online fraud and they are being duped money from their bank. The suspects, 
claiming to be CMPFO officials are regularly calling the pensioners for submitting online data. There are several instances where 
lakhs of rupees have been fraudulently withdrawn from their accounts. This is clearly the fall out of delay in allotment of revised 
PPO mentioning the name of the next beneficiary (spouse and divyang son/daughter, if any) 
 
We feel that, CMPFO cannot shrug off its responsibility by merely issuing NOTICE for CMPS-1998 pensioners, most of whom are 
less educated and digitally illiterate for not getting trapped by fraudsters. (CMPFO Notice vide Annexure-IV) 
  
 Certainly, it is a futile attempt by CIL/SCCL/CMPFO to collect data  from pensioners about whom the company is not exactly 
knowing their whereabout as of now. Also most of the old pensioners are out of social media network and so will not respond to 
notices and advertisements of the company. Also the company's fund will be wasted in advertisement in local and national papers.  
 
In the matter of   Divyang children who have been allowed a 25% pension by a recent gazette notification, the data need to be 
collected from the pensioners as these data are not available with company, CMPFO and pension disbursing banks. 
 
It is requested that CMPFO take initiative for mentioning the name of Divyang children of pensioners, if any, in the revised PPO 
who apply for it and submit necessary documents in support of it. 
 
Under the circumstances, we humbly request that CIL/SCCL management, CMPFO, SBI and other pension disbursing banks dealing 
with CMPF pension to resolve the issue. The banks may be directed/mandated to start spouse pension after submitting the death 
certificate of the beneficiary/pensioners keeping the same PPO till the revised PPOs are issued to all.  
 
This will relieve CIL officials from massive futile action in collecting data as well as ease the pensioners and spouse in getting the 
pension after death of beneficiary. 
 
Hope, CIL/SCCL/SBI and other related banks will take immediate action over our proposal. 
 
Yours sincerely,   

 

(P. K. SINGH RATHOR)  

Principal General Secretary, AIACE 

 

CC 

The Secretary, MOC, New Delhi 

The CMD, SCCL, Kothagudem 

All Directors, CIL, Kolkata 

All CMDs – ECL/BCCL/CCL/WCL/SECL/MCL/NCL/CMPDIL 
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Ref No. AIACE/CENTRAL/2023 / 066                   Dated    25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Need for streamlining the process of Prepara�on of Revised PPO to pensioners re�red before October 2022 to 

facilitate easy star�ng of Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agita�on for “Simplifica�on of Widow pension and its star�ng at Bank Level on due 
In�ma�on”, new procedure and issue of PPO in revised format was launched for pensioners re�ring from October, 
2022 onwards. 

It was also stated that for other pensioners re�ring prior to October, 2022 revised PPO will be issued subsequently. 
However, how this work will be conducted was never disclosed at any pla�orm. The only advice to pensioners, issued 
by CMPFO was, to convert their pension paying account into “Former or Survivor” mode. The nodal bank SBI also 
started issuing different direc�ves at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing different le�ers to different offices of 
CIL and SCC. (vide copies in Annexures – I, II & III). 

Your kind a�en�on is requested to a�ached le�er in Annexure-I, issued on 16-8-2023 by Regional Office-III, Asansol to 
various GMs in Eastern Coalfields Ltd. There are 4 requisi�ons in this le�er which are already in the possession of 
various wings involved in Pension disbursement as shown below with our observa�ons/comments: 

Item 
No. 

Documents required 
from CIL Offices 

Our Observa�ons/Comments 

1 Joint photo of 
pensioner & spouse (3 
copies) 

Already submi�ed with employer and CMPFO 
in the past. Also available with pension paying 
Bank. If required fresh, there must be Online 
mode of submission 

2 SB A/c details in “F or S” 
mode of opera�on 

Details are already available with bank 

3 PAN and AADHAR 
details of pensioner & 
spouse 

Details are already available with bank 

4 Old PPO In�ma�on 
copy 

Details available with bank, employer & 
CMPFO 

 



Thus, as seen above, it is harassment designed for wastage of �me in asking documents when these are already 
available with concerned departments. This is resul�ng in false circula�on of misleading messages by different persons, 
including Press, in the name of CMPFO. 

Under the circumstances, it is requested to clarify the updated posi�on and any required modali�es to be observed 
by pensioners, on the issue of revised PPO to re�rees of pre-October,2022 period. Simultaneously, it is requested to 
issue revised Guidelines/SOP/Informa�on to be followed by all offices of CMPFO, the lead bank, the employer and the 
pensioner.  

It is hoped that acceptance of these measures will be duly considered which will go a long way in elimina�ng misleading 
communica�ons from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind informa�on to 

4. The Coal Secretary, Ministry of Coal, New Delhi. 
5. Chairman, CIL, Kolkata 
6. CMD, SCCL, Kothagudam 
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Ref No. AIACE/CENTRAL/2024 / 045                            Dated    24.5.2024 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:   Need to follow uniform format for issue of Revised Pension Payment Order (PPO) 

 

Dear Sir, 

 

It is a matter of pleasure that, CMPFO has started issuing Revised Pension Payment Orders (PPOs) to pensioners 

which will pave the way for smooth starting of widow pension on the death of a pensioner. 

 

However, it has been observed that different Regional Offices of CMPFO are adhering to different formats for 

revised PPO.  

 

In some cases, Joint Photographs of Pensioner with spouse is missing. (Sample Vide Annexure -I).  

Curiously, in some cases, Joint Photographs of Pensioner with spouse is duly provided. (Sample vide Annexure-II) 

 

In some cases, even Reference letter no. and date is also missing. All these half-heartedly prepared PPOs require 

immediate attention for issuing proper PPOs carrying necessary details. It is also to  see in annexure that  

pensioners/beneficiaries have not given the copy of the revised PPO and they are in dark about the issuance of the 

PPO.  

Under the circumstances, it is requested for needful actions so that all eligible pensioners start receiving Revised 

PPOs in correct uniform format with immediate effect. 

 

With Regards, 

 

 
P.K.SINGH RATHOR 
Principal General Secretary 
 
 
Cc: 
The Secretary (Coal),  Ministry of Coal, Govt of India, New Delhi.  
The Chairman, CIL, Kolkata 
The CMD, SCCL, Kothagudem 
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Ref No. AIACE/CENTRAL / 051                     Dated    19.6.2024   

To  

The Commissioner, CMPFO, 

Dhanbad 

 

 Sub:  Request for crea�ng a dedicated portal to monitor Staus on issuing Revised PPO and maintaining a standardised 

format 

 

Dear Sir,  

Your kind a�en�on is requested to be drawn to your F no. CPF/CP/111{26}/Pen/Misc/HQ/Vol-III/520 dated 25th 

August, 2023 for Issue of Revised PPO to the exis�ng pensioners for hassle-free payment to their spouse in the event 

of death. (Vide Annexure-I) 

The le�er shows your concern towards star�ng hassle-free pension to spouse in event of death of pensioners which 

is being discussed since long at different fora. 

Subsequently, as a follow-up measure, Coal India Ltd. also issued a le�er no. CIL/CH/4354 dated 3.1.2024 on the 

same subject. (Vide Annexure-II) 

As pointed out in CIL’s above le�er, in paragraph marked “A”, the required data is required to be submi�ed by coal 

companies in excel format as men�oned in CMPFO le�er dated 25-8-2023.  

It is heartening to note that, a�er submission of needful documents by exis�ng pensioners, work has started at both 

ends ie at CIL/CIL’s subsidiaries and CMPF level. 

We believe that this is a voluminous task which may consume months for comple�on. Meanwhile, exis�ng 

pensioners, who have submi�ed required documents to respec�ve last place of working, are totally in dark about 

fate of their submission and wonder whether their documents have reached/not reached CMPFO and when they 

will receive the Revised PPOs. The situa�on worsens when they find a few among them have started receiving these 

revised PPOs.  

Thus, it is requested that a common portal by CMPFO and CIL be developed for monitoring the status of issue of 

revised PPOs and loca�ng the movement of submi�ed documents in CIL/CMPFO. Both these organiza�ons are 

competent enough to maintain their own websites, and this simple portal can be very easily developed with the 

exper�se available with them. Crea�ng such portal will also ensure proper work culture at the grass-root level in 

both CMPFO & CIL. 

Further, this dedicated portal will be able to eradicate the following deficits observed in the issue of new Revised 

PPOs like: 

i. Inadvertent errors in Name / Middle name / Surname 

ii. Absence of Joint/Individual photos submitted for the Revised PPO  

iii. Missing Signature of Authorised CMPF personnel with official Seal in the Revised PPO 

iv. Abolishing the requirement of Authentication of the signature of Pensioner or Spouse by any 

authority (as per the Footnote-I in guidelines for issuing Revised PPO). 

v. Non uniformity in the format of the Revised PPO issued from Different CMPF Region. 



 

It is further to state that, as observed in certain cases, one or more the above discrepancies are still playing havoc 

with the widows/widowers as Banks are harassing them for none of their faults. 

In an�cipa�on of a posi�ve response from your end, 

Yours sincerely,  

 

(P. K. SINGH RATHOR)  

Principal General Secretary, AIACE 

 

CC 

Chairman, CIL, Kolkata 

D(P&IR), CIL, Kolkata 

All CMDs – ECL, BCCL, CCL, WCL, SECL, MCL, NCL, CMPDIL  

CMD, SCCL - with similar request. 

 

Copy for informa�on to: 

Hon’ble Minister of Coal & Mines 

Hon’ble Minister of State for Coal & Mines 

Coal Secretary, Govt of India, New Delhi. 
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Ref No. AIACE/CENTRAL/2024 / 066                   Dated    26.8.2024 

To 

The Chairman, 

CMPF Board of Trustees, 

Ministry of Coal, Govt. of India, 

New Delhi. 
 

Sub:-  Issue of appropriate mandate to banks to smoothen start of Widow pension under CMPS-

1998 along with instruc�ons to CMPFO for not issuing faulty Revised PPO to pensioners 

 

Dear Sir, 

We want to draw your kind a�en�on to our various le�ers like AIACE/CENTRAL / 010 dated    
24.1.2024,  AIACE/CENTRAL/2024 / 014 dated  3.2.2024, AIACE/CENTRAL / 040  dated    
6.5.2024 AIACE/CENTRAL/2024 / 045 dated    24.5.2024,  AIACE/CENTRAL / 051 dated    
19.6.2024, AIACE/CENTRAL / 056  dated 12.7.2024 etc. regarding simplifica�on of pension 
payment process to spouses of deceased coal execu�ves and employees who are eligible for 
receiving pension under CMPS 1998. 

AIACE and AICPA had been restoring to agita�on for “Simplifica�on of Widow/widower pension 
process and its star�ng at Bank Level on due In�ma�on.  

The CMPFO  took decision to  issue revised pension pay order(PPO) men�oning the name of 
spouse of the employees for payment of en�tled amount @60% of original pension a�er the 
death of the  pensioner. It also circulated different formats for collec�on of data and documents 
from the exis�ng pensioners sca�ered across the country through the collieries/units of CIL and 
SCCL from where they re�red. This created panic among the pensioners. In last one year, a 
handful of data and documents have been collected as many a pensioners residing in remote 
areas and unaware of social media have not submi�ed the documents.  

CMPFO directed all pensioners to convert their pension paying account into “Former or 
Survivor” mode. The nodal bank SBI also started issuing different direc�ves at different levels.  

The prepara�on of Revised PPO was half-heartedly started by different regions of CMPFO 
spread throughout the na�on. Considerable �me was lost in so called collec�on of data from 
pensioners which are already in the possession of various wings involved in Pension 
disbursement as shown below with our observa�ons/comments: 

Item 
No. 

Documents required from 
CIL Offices 

Our Observa�ons/Comments 

1 Joint photo of pensioner & 
spouse (3 copies) 

Already submi�ed with employer and CMPFO in the 
past. Also available with pension paying Bank. If 
required fresh, there must be Online mode of 
submission 

2 SB A/c details in “F or S” 
mode of opera�on 

Details are already available with bank 

3 PAN and AADHAR details of 
pensioner & spouse 

Details are already available with bank 

4 Old PPO In�ma�on copy Details available with bank, employer & CMPFO 

 



This rigorous method could collect data from hardly 10% data from pensioners. Moreover, these 
data from every pensioner failed to sa�sfy CMPFO requirements leading to Rejec�on/Wrong 
prepara�on of Revised PPOs. 

Tragically, Guidelines/SOP/Informa�on to be followed by all Regional offices of CMPFO, the lead 
bank, the employer and the pensioner were never properly prepared, circulated or were 
announced. Certainly, it is a fu�le a�empt by CIL/SCCL/CMPFO to collect data from pensioners 
about whom the company is not exactly knowing their whereabout as of now. Only the pension 
disbursing banks know about the live pensioners as well as their addresses available in the bank 
record. 

Our associa�on has been demanding simple process for start of pension a�er the death of 
beneficiaries to their spouses as below.  

The spouse of the pensioners should approach the bank from where the beneficiary was ge�ng 
pension and inform about the death of the spouse with request to start the pension at the rate 
of en�tled amount. This will eliminate harassment to the spouses in visi�ng the collieries and 
units where last worked for filling several forms. The related data are already available with 
CMPFO and with the company. 

It is to inform that the pensioners are very much agitated over the delaying a�tude of CMPFO. 
The CMPF commissioner has been informed from �me to �me in wri�ng as well as verbally but 
we are sorry to say that he turned deaf ear to resolve the issue.  

The members of AICPA and AIACE had staged one day gherao and dharna of CMPFO, Asansol 
region on 22nd August, 2024 and they will organize at other places too if demands are not met. 

Under the circumstances it is requested that being chairman of CMPFO, may kindly take 
decision in BOT mee�ng to adopt a procedure whereby, the banks are mandated to start spouse 
pension a�er submi�ng the death cer�ficate of the beneficiary/pensioners on the basis of 
available PPO/Revised PPO as the case may be. 

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

CC 

1. Sri G K Reddy Ji, Hon'ble Minister of Coal, Govt of India, New Delhi- With a request for 

appropriate direc�on to CMPFO.  

2. Sri S C Dubey Ji, MOS (Coal), Govt of India, New Dehi 

3. All Members of CMPF, Board of Trustees 

 


